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06nacTeH MHCTUTYT 3a bopMUpaHEe U KoonepaTUuBHO obyueHue

Ot 1980 r. Irecoop Veneto dyHKUMOHMpPA Ha TepuTopuaTa Ha obnacTTa, B
TACHO CbTPYAHMYECTBO CbC CUCTEMATa Ha KOOMEpPaTMBHUTE MNpeanpusitvs, Ha
MankuUTe M CpeaHu NpeanpusiTUS U Ha 0bLIEeCTBEHMTE OpraHu3aunn, rapaHTUpamku
BCe MO — KBanMduUumMpaHn yCcnyrm BbB Bpb3ka C (POPMUPAHETO M KOHCyNTaumuTe,
06pbLUaiKkM CcneumanHo BHUMaHWE Ha YOBELLKUTE pecypcu, onpeaensiy dhakTop 3a
ycrnexa Ha BCSKO npeanvpsitue.

Obnactute, B kouTO pabotu Irecoop Veneto ce aenat Ha ABa TMNa AENHOCT:
dopmMupaHe

+ (hopMUpaHe 1 OpUEHTUPAHE OTHOCHO NpodecHoHanHaTa peanvsaums Ha 6e3paboTHUTe
MIIAZIEXN M LA B HEPABHOCTOWHO MOMOXEHWE

* MOCTOSIHHO 0byyeHue u npekBanubukaums.
KoHcynTaumu
e KOHCynTauuu no OpraHU3vMpaHeTo 1 YrpaBieHWeTO Ha YOBELLKUTE pecypcu

e KOHCy/NTauun 3a Cb34aBaHETO U Pa3BUTUETO Ha KOOMEPATUBHU NMPEANPUATUA C NAEAJIHA
uen.

OnuTLT, NPUACBUT Npe3 NOoCNeAHUTE roAMHWU Aafle Bb3MOXHOCT Ha AEMHOCTTa, pa3BuMBaHa OT
Irecoop Veneto pga pa3pabotn egHo 3abeneXxuTenHo HOy-Xay, KakTO Ha HMBO aHanu3 u
WHTEeprnpeTaumsl Ha Hyxaute oT ¢OpMMPAHE HA WKOHOMUYECKUTE W MPOU3BOACTBEHU
peanHoCTW, Taka 1N Ha HUBO NpeAsiaraHe Ha yCnyru.

Ycnyrute no QopMupaHe U KOHCynTauusl ca 3aMUCIIEHM UM MPOEKTUPaAHW B 3aBMCUMOCT OT
HY)XOAUTE W OYakBaHMATa Ha NoOTpebuTens, M TaxHaTa Uen € WHAMBMAA W HEeroBoTo
NpogecMoHanHo pa3suTue.

Irecoop Veneto ctaHa akpeauTMpaHa opraHu3aums, no CMUCb/a Ha 061acTHUS 3aKOH 3a
BUCLIETO 06pa3oBaHMe 1 HenpekbcHaToTo hopMmpaHe ot 09.08.2003 r., rapaHTUpanikm
CMa3BaHeTO Ha CTaHZApTUTE 3a KayecTBo, U bnarogapeHne Ha ToBa, U3BbPLUBA AEMHOCT MO
npodecmoHanHo dopMupaHe, puHacupaHo oT 06LEeCTBEHN N3TOUYHULIN.
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MMalku 3a uen HenpekbCHAToTO noaobpsiBaHe Ha NPOLIECUTE Ha NPeAoCTaBsiHE Ha
ycnyru Irecoop Veneto nonyum ceptudmkat UNI EN ISO 9001:2000, rapaHTMpanikm
BMCOKM CTaHAAPTM 3@ KayeCTBO 3@ Mb/JHOTO 3340BONSIBAHE HYXAUTE Ha
notpebutenure.
MucuaTa Ha Irecoop Veneto Moxe aa ce 0606LmM No cnegHns HaumH:

* 1a AOCTaBs ePUKacHU U ePeKTUBHU YCNYrn, CBbP3aHN C POPMUPAHETO

e NIaHMpaHe AHec 3a no — fobpo bvaelle yTpe

e YMEHMETO [a CyLuall, 3a Aa pacTew 1 Aa ce pa3smBall.

LleHHOCTUTE, KOUTO BABXHOBSIBAT AEMHOCTTa Ha Irecoop Veneto ca cnegHuTe:
* OLIeHsIBaHE Ha YOBELLKUTE pecypcu
¢ BHMMaHME KbM K/IMEHTa
® HernpeKbCHATO YCbBbPLUEHCTBaHe.



